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Tax Commission

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Tax Commission 2

0

504

368

2

0

508

368

Customer Company Total 2
0

504
368

2
0

508
368

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
High Low Medium MIR Total

Tax Commission 2

0

504

50

2

0

508

50

Customer Company Total 2
0

504
50

2
0

508
50
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Tax Commission 2

0.39

504

0.46

2

0.73

508

0.46

Customer Company Total 2
0.39

504
0.46

2
0.73

508
0.46

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
High Low Medium MR Total

Tax Commission 2

0

504

25

2

0

508

25

Customer Company Total 2
0

504
25

2
0

508
25
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Tax Commission

Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low Medium ATTR Total

Tax Commission 2

1.19

504

1.27

2

1.44

508

1.27

Customer Company Total 2
1.19

504
1.27

2
1.44

508
1.27

Customer Company
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Detail

None None NoneINC000000324131 No  0.85TIR:TIR Missed:Dianna Wright

LowTax CommissionMetro B Hosting No  0.85TTR:TTR Missed:Ted Pardike Closed

None None NoneINC000000326316 Yes  5.49TIR:TIR Missed:Dianna Wright

LowTax CommissionMetro B Desktop Support Yes  170.29TTR:TTR Missed:Austin Farey Closed

Telecom None NoneINC000000338738 No  0.20TIR:TIR Missed:Vaun Johnson

LowTax CommissionVoice/Data/WAN Services No  0.40TTR:TTR Missed:Mike Johnson Closed

EIS Hardware PC/Laptop NoneINC000000338964 No  0.34TIR:TIR Missed:Chante Hammond

LowTax CommissionMetro B Help Desk No  2.64TTR:TTR Missed:Brent Wishart Closed

Application Reporting NoneINC000000339794 No  0.00TIR:TIR Missed:Priscilla Sims

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Closed

Server Error NoneINC000000340102 No  0.71TIR:TIR Missed:Dana Johnson

HighTax CommissionNetwork Operations No  1.59TTR:TTR Missed:Kelli Okumura Closed

PC/Laptop Hardware NoneINC000000340300 No  0.60TIR:TIR Missed:Andrew Finch

LowTax CommissionMetro B Help Desk No  0.60TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000340301 No  0.00TIR:TIR Missed:Doug Smith

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000340328 No  0.47TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Desktop Support No  1.08TTR:TTR Missed:Austin Farey Closed

Application Password GenTaxINC000000340332 No  0.00TIR:TIR Missed:Patrick Morris

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom Call Management NoneINC000000340381 No  0.60TIR:TIR Missed:Terry Brimhall

LowTax CommissionVoice Operations No  0.76TTR:TTR Missed:Julie Sabato Closed

EIS Hardware PC/Laptop NoneINC000000340398 Yes  7.77TIR:TIR Missed:Scott Draper

LowTax CommissionMetro B Help Desk Yes  7.87TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000340412 No  0.00TIR:TIR Missed:Michelle Riggs

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000340434 No  0.00TIR:TIR Missed:Duane Kuehl

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password NoneINC000000340444 No  0.00TIR:TIR Missed:Stan Allen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware PC/Laptop NoneINC000000340469 No  0.00TIR:TIR Missed:Ray Paulsen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed
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Application Error Novell Client for 32-bit WindowsINC000000340525 No  0.00TIR:TIR Missed:Karen Yakovich

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000340528 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000340535 No  0.00TIR:TIR Missed:June Washington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password Motor Vehicle AdministrationINC000000340536 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password Motor Vehicle AdministrationINC000000340545 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting NoneINC000000340549 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting NoneINC000000340573 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting NoneINC000000340578 No  0.00TIR:TIR Missed:MV Cedar City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Performance NoneINC000000340582 No  0.07TIR:TIR Missed:Barry Conover

HighTax CommissionMetro B Desktop Support No  0.78TTR:TTR Missed:Austin Farey Closed

EIS Hardware Printer NoneINC000000340592 No  0.00TIR:TIR Missed:Courtney Minchey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Performance NoneINC000000340595 No  0.00TIR:TIR Missed:Mary Ann Burtch

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000340597 Yes  1.44TIR:TIR Missed:Marcy Dennerline

LowTax CommissionMetro B Desktop Support No  1.79TTR:TTR Missed:Austin Farey Closed

EIS Hardware PC/Laptop NoneINC000000340632 No  0.00TIR:TIR Missed:Mike Fahey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Print/Copy/Scan/Fax Queue NoneINC000000340661 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password Novell GroupWiseINC000000340763 No  0.00TIR:TIR Missed:Paula Turner

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

None None Microsoft ExcelINC000000340784 No  0.00TIR:TIR Missed:Marcy Dennerline

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

Network Password NoneINC000000340803 Yes  1.43TIR:TIR Missed:Paula Turner

LowTax CommissionMetro B Desktop Support Yes  6.46TTR:TTR Missed:Anthony Booyse Closed
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Application Reporting GenTaxINC000000340823 No  0.00TIR:TIR Missed:John Collen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Motor Vehicle AdministrationINC000000340857 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware Printer NoneINC000000340881 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting GenTaxINC000000340904 No  0.00TIR:TIR Missed:Dennis Morrison

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware Scanner NoneINC000000340945 No  0.00TIR:TIR Missed:Paula Vanikiotis

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Novell GroupWiseINC000000340970 No  0.00TIR:TIR Missed:Stacey Hammond

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Telecom Voice Mail TelephoneINC000000340990 No  0.82TIR:TIR Missed:Mary Ann Burtch

LowTax CommissionVoice Operations No  3.02TTR:TTR Missed:Romanza Hamblin Closed

Network Password Novell Client for 32-bit WindowsINC000000341080 No  0.00TIR:TIR Missed:Vera Bullock

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting Novell GroupWiseINC000000341088 No  0.00TIR:TIR Missed:Stacey Hammond

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Internet ExplorerINC000000341103 No  0.00TIR:TIR Missed:Charlie Roberts

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware Scanner NoneINC000000341108 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Virus NoneINC000000341146 No  0.16TIR:TIR Missed:Lezlie McCall

LowTax CommissionMetro B Desktop Support No  1.89TTR:TTR Missed:Anthony Booyse Closed

Application Reporting NoneINC000000341147 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Motor Vehicle AdministrationINC000000341210 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Performance NoneINC000000341231 No  0.11TIR:TIR Missed:Michael Cragun

LowTax CommissionMetro B Desktop Support No  0.72TTR:TTR Missed:Austin Farey Closed

Network Performance NoneINC000000341231 No  0.00TIR:TIR Missed:Michael Cragun

LowTax CommissionMetro B Desktop Support No  0.72TTR:TTR Missed:Austin Farey Closed

None None Internet ExplorerINC000000341276 No  0.00TIR:TIR Missed:Sharleen Burningham

LowTax CommissionMetro C Help Desk No TTR:TTR Missed:Reed Stohel Closed
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Network Password Novell Client for 32-bit WindowsINC000000341300 No  0.00TIR:TIR Missed:Felicia Sandoval

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Microsoft Windows XP ProfessionalINC000000341337 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000341355 Yes  4.07TIR:TIR Missed:Laura Atwood

LowTax CommissionMetro B Desktop Support No  4.29TTR:TTR Missed:Sean Chadbourne Closed

EIS Hardware Printer NoneINC000000341451 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Telecom Voice Mail TelephoneINC000000341470 No  0.28TIR:TIR Missed:Lynn Solarczyk

LowTax CommissionVoice Operations No  0.28TTR:TTR Missed:Romanza Hamblin Closed

Network Password ZENworks for DesktopsINC000000341471 No  0.69TIR:TIR Missed:Sherry Bushnell

LowTax CommissionSecurity No  0.69TTR:TTR Missed:Sharon Smith Closed

Application Error Internet ExplorerINC000000341510 No  0.00TIR:TIR Missed:Arthur Brownell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000341533 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000341581 No  0.00TIR:TIR Missed:Tyler McIntosh

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000341583 No  0.00TIR:TIR Missed:Tyler McIntosh

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000341607 Yes  3.87TIR:TIR Missed:John Moody

LowTax CommissionMetro B Desktop Support No  3.87TTR:TTR Missed:Sean Chadbourne Closed

Application Password GenTaxINC000000341672 No  0.00TIR:TIR Missed:Valerie Ashby

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting NoneINC000000341697 No  0.00TIR:TIR Missed:Stacey Hammond

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting NoneINC000000341766 No  0.00TIR:TIR Missed:Scott Draper

LowTax CommissionMetro B Desktop Support No  3.24TTR:TTR Missed:Anthony Booyse Closed

Application Error NoneINC000000341774 No  0.00TIR:TIR Missed:Dianna Wright

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop None NoneINC000000341823 Yes  3.13TIR:TIR Missed:Kimberly Johnson

LowTax CommissionMetro B Desktop Support Yes  7.82TTR:TTR Missed:Anthony Booyse Resolved

Application Reporting NoneINC000000341871 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed
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EIS Hardware Printer NoneINC000000341872 No  0.00TIR:TIR Missed:Dustin Ashcroft

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware Printer NoneINC000000341884 No  0.00TIR:TIR Missed:Allen Maxson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

None None NoneINC000000341892 No  0.00TIR:TIR Missed:Dawn Alumbaugh

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Closed

Application Error Microsoft Windows XP ProfessionalINC000000341959 No  0.00TIR:TIR Missed:James Shaw

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting NoneINC000000342051 No  0.00TIR:TIR Missed:James Teton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password NoneINC000000342131 No  0.00TIR:TIR Missed:Ralph Hoggan

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000342138 No  0.00TIR:TIR Missed:Lynette Goodman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000342139 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000342167 No  0.00TIR:TIR Missed:MV St George

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting NoneINC000000342231 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error NoneINC000000342325 Yes  7.51TIR:TIR Missed:Joshua Blood

LowTax CommissionMetro B Desktop Support Yes  7.51TTR:TTR Missed:Sean Chadbourne Closed

Application Password GenTaxINC000000342329 No  0.00TIR:TIR Missed:Diana O'Brien

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000342353 No  0.00TIR:TIR Missed:Cheryl Horowitz

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000342359 No  0.00TIR:TIR Missed:Tyler McIntosh

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Microsoft Windows XP ProfessionalINC000000342361 Yes  12.71TIR:TIR Missed:Randolph Creager

LowTax CommissionMetro B Desktop Support Yes  15.37TTR:TTR Missed:Anthony Booyse Closed

Application Error NoneINC000000342379 No  0.00TIR:TIR Missed:Dianna Wright

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password NoneINC000000342421 No  0.00TIR:TIR Missed:MV Tooele

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed
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Application Reporting Novell GroupWiseINC000000342447 No  0.00TIR:TIR Missed:Wendy Du

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Novell GroupWiseINC000000342496 No  0.00TIR:TIR Missed:Stephen Anderson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting NoneINC000000342506 No  0.00TIR:TIR Missed:Wendy Du

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password State Payroll Time Entry System / Employee Self-ServiceINC000000342595 Yes  4.88TIR:TIR Missed:Paula Turner

LowTax CommissionMetro B Desktop Support No  4.88TTR:TTR Missed:Anthony Booyse Closed

Application Password GenTaxINC000000342605 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Utah Master DirectoryINC000000342607 No  0.00TIR:TIR Missed:Steven Carlow

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000342630 Yes  8.71TIR:TIR Missed:Angelina Carr

LowTax CommissionMetro B Desktop Support Yes  9.24TTR:TTR Missed:Torri Randa Closed

Application Reporting GenTaxINC000000342636 No  0.00TIR:TIR Missed:Barbara Monk

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Novell GroupWiseINC000000342647 No  0.00TIR:TIR Missed:Julia Warga

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting NoneINC000000342761 No  0.00TIR:TIR Missed:Curtis Stoddard

LowTax CommissionMetro B Desktop Support No  4.01TTR:TTR Missed:Austin Farey Closed

Telecom Voice Mail TelephoneINC000000342805 No  0.65TIR:TIR Missed:Laura Wickham

LowTax CommissionVoice Operations No  0.65TTR:TTR Missed:Kelly Johnson Closed

Application Reporting NoneINC000000342809 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Performance NoneINC000000342830 No  0.00TIR:TIR Missed:Lynette Feil

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password Motor Vehicle AdministrationINC000000342834 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting NoneINC000000342873 No  0.24TIR:TIR Missed:Barry Conover

LowTax CommissionMetro B Desktop Support No  1.25TTR:TTR Missed:Anthony Booyse Closed

Application Password GenTaxINC000000342940 No  0.00TIR:TIR Missed:Timothy Peterson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000342988 No  0.00TIR:TIR Missed:Marisa Manwaring

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Network Password Novell Client for 32-bit WindowsINC000000343005 No  0.08TIR:TIR Missed:Kim Ferrell

LowTax CommissionSecurity No  0.08TTR:TTR Missed:Sharon Smith Closed

Application Error Motor Vehicle AdministrationINC000000343088 No  0.00TIR:TIR Missed:MV Panguitch

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom None NoneINC000000343321 Yes  1.05TIR:TIR Missed:D'Arcy Dixon

LowTax CommissionVoice Operations No  2.10TTR:TTR Missed:Romanza Hamblin Closed

PC/Laptop Error PGPINC000000343338 No  0.00TIR:TIR Missed:John Manning

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000343358 No  0.00TIR:TIR Missed:MV Orem IDS

LowTax CommissionNetwork Operations No  3.57TTR:TTR Missed:Brian Chatwin Closed

Network Performance NoneINC000000343382 No  0.70TIR:TIR Missed:MV Farmington

MediumTax CommissionNetwork Operations No  0.88TTR:TTR Missed:Brant Davis Closed

EIS Hardware PC/Laptop NoneINC000000343391 No  0.00TIR:TIR Missed:Randolph Creager

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Error Oracle 8 Enterprise EditionINC000000343397 No  0.00TIR:TIR Missed:Francine Corbridge

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

EIS Hardware PC/Laptop NoneINC000000343403 No  0.00TIR:TIR Missed:Kimberly Johnson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Password NoneINC000000343404 No  0.00TIR:TIR Missed:Shawn Seward

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Error Novell Client for 32-bit WindowsINC000000343409 No  0.00TIR:TIR Missed:Sarah Birch

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Network Password NoneINC000000343415 No  0.00TIR:TIR Missed:Rod Boogaard

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

None None NoneINC000000343425 No  0.00TIR:TIR Missed:Eric McPherson

LowTax CommissionMetro B Desktop Support Yes  8.74TTR:TTR Missed:Austin Farey Closed

Application Password GenTaxINC000000343438 No  0.00TIR:TIR Missed:Duane Kuehl

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Password NoneINC000000343440 No  0.00TIR:TIR Missed:Bea Tu

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Telecom Voice Mail TelephoneINC000000343460 No  0.32TIR:TIR Missed:Lee Stephens

LowTax CommissionVoice Operations No  0.55TTR:TTR Missed:Lois Schow Closed

Application Password GenTaxINC000000343468 No  0.00TIR:TIR Missed:Tanya Spoon

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed
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Application Error PGPINC000000343481 No  0.17TIR:TIR Missed:Jeanette Sever

LowTax CommissionApplication Services No  1.33TTR:TTR Missed:Tony Larsen Closed

Network Password NoneINC000000343507 No  0.00TIR:TIR Missed:Rod Boogaard

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000343528 No  0.00TIR:TIR Missed:Robert Ure

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Password NoneINC000000343548 No  0.00TIR:TIR Missed:Debra Ross

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Password Novell Client for 32-bit WindowsINC000000343549 No  0.00TIR:TIR Missed:Monika Wheaton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000343560 No  0.00TIR:TIR Missed:Jim Thompson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware PC/Laptop NoneINC000000343589 Yes  1.36TIR:TIR Missed:MV Richfield

LowTax CommissionMetro B Desktop Support No  1.44TTR:TTR Missed:Torri Randa Closed

Application Password Utah Criminal Justice Information SystemINC000000343600 No  0.00TIR:TIR Missed:Melanie Palmer

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware PC/Laptop NoneINC000000343613 Yes  2.41TIR:TIR Missed:Randolph Creager

LowTax CommissionMetro B Desktop Support No  2.41TTR:TTR Missed:Anthony Booyse Closed

EIS Hardware Printer NoneINC000000343622 No  0.00TIR:TIR Missed:Francine Corbridge

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware PC/Laptop NoneINC000000343639 No  0.00TIR:TIR Missed:Kimberly Johnson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000343642 No  0.00TIR:TIR Missed:Pauline Fisher

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting NoneINC000000343650 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Performance NoneINC000000343670 No  0.25TIR:TIR Missed:MV Orem IDS

LowTax CommissionNetwork Operations No  0.94TTR:TTR Missed:Jack Bridwell Closed

Application Error Internet ExplorerINC000000343739 No  0.00TIR:TIR Missed:Jeffrey Bawden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting NoneINC000000343748 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting NoneINC000000343793 No  0.00TIR:TIR Missed:Sandra Iwasaki

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed
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Print/Copy/Scan/Fax Error Code NoneINC000000343794 No  0.00TIR:TIR Missed:Paula Vanikiotis

LowTax CommissionMetro B Desktop Support No  5.07TTR:TTR Missed:Torri Randa Closed

EIS Hardware Scanner NoneINC000000343802 Yes  32.25TIR:TIR Missed:Gay Green

LowTax CommissionMetro B Desktop Support Yes  32.66TTR:TTR Missed:Austin Farey Closed

EIS Hardware Printer NoneINC000000343837 No  0.00TIR:TIR Missed:Dustin Ashcroft

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Hardware NoneINC000000343855 No  0.00TIR:TIR Missed:Randolph Creager

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000343864 Yes  6.21TIR:TIR Missed:Patrick Wong

LowTax CommissionMetro B Desktop Support Yes  14.30TTR:TTR Missed:Austin Farey Closed

Telecom Dial Tone TelephoneINC000000343869 No  0.22TIR:TIR Missed:Jennifer Chesley

LowTax CommissionVoice/Data/WAN Services No  3.28TTR:TTR Missed:Spencer Blodgett Closed

Application Reporting Novell GroupWiseINC000000343872 No  0.00TIR:TIR Missed:Dean Powell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password Motor Vehicle AdministrationINC000000343937 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Motor Vehicle AdministrationINC000000343959 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Acrobat ReaderINC000000343970 No  0.00TIR:TIR Missed:Brent Barney

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000343975 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000343977 No  0.00TIR:TIR Missed:Tiffany Harms

LowTax CommissionMetro B Desktop Support Yes  7.46TTR:TTR Missed:Austin Farey Closed

PC/Laptop Hardware NoneINC000000343983 No  0.19TIR:TIR Missed:Lynn Solarczyk

LowTax CommissionMetro B Desktop Support No  2.98TTR:TTR Missed:Jay Locker Closed

Application Error Microsoft WordINC000000344093 No  0.00TIR:TIR Missed:Mike Fahey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom None NoneINC000000344095 No  0.13TIR:TIR Missed:Randolph Creager

LowTax CommissionVoice Operations No  0.26TTR:TTR Missed:Romanza Hamblin Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000344144 No  0.00TIR:TIR Missed:Brent Barney

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000344148 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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None None NoneINC000000344233 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Password Novell Client for 32-bit WindowsINC000000344274 No  0.00TIR:TIR Missed:Francine Corbridge

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000344275 No  0.00TIR:TIR Missed:Steven Carlow

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000344297 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000344300 No  0.00TIR:TIR Missed:Stephen Anderson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000344319 No  0.00TIR:TIR Missed:Shirleen Thompson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000344324 No  0.09TIR:TIR Missed:Jacob Strong

LowTax CommissionSecurity No  0.09TTR:TTR Missed:Sharon Smith Closed

None None NoneINC000000344329 Yes  2.89TIR:TIR Missed:Jacob Strong

LowTax CommissionMetro B Desktop Support Yes  12.02TTR:TTR Missed:Austin Farey Closed

Application Reporting NoneINC000000344335 No  0.00TIR:TIR Missed:Julia Warga

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Novell Client for 32-bit WindowsINC000000344355 No  0.00TIR:TIR Missed:Brook Abarca

LowTax CommissionHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Reporting NoneINC000000344361 No  0.00TIR:TIR Missed:David Swan

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000344448 No  0.00TIR:TIR Missed:Alled Bates

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware Scanner NoneINC000000344453 No  0.00TIR:TIR Missed:MV St George

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware Printer NoneINC000000344485 No  0.21TIR:TIR Missed:Beth Craig

LowTax CommissionMetro B Help Desk No  0.21TTR:TTR Missed:Brent Wishart Closed

Application Reporting NoneINC000000344510 No  0.00TIR:TIR Missed:Ann Dillenbeck

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting GenTaxINC000000344523 No  0.00TIR:TIR Missed:John Miner

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware PC/Laptop NoneINC000000344544 No  0.00TIR:TIR Missed:Lia Eckhardt

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed
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EIS Hardware PC/Laptop NoneINC000000344578 No  0.00TIR:TIR Missed:Lia Eckhardt

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

None None NoneINC000000344594 No  0.00TIR:TIR Missed:Jessica Sessions

LowTax CommissionHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Application Reporting PGPINC000000344614 No  0.00TIR:TIR Missed:James Teton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting NoneINC000000344828 No  0.00TIR:TIR Missed:Meckin Bless

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Microsoft WordINC000000344829 No  0.00TIR:TIR Missed:Jeffrey Bawden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Password NoneINC000000344882 No  0.00TIR:TIR Missed:Eric Higbee

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Password NoneINC000000344893 No  0.00TIR:TIR Missed:Taylor Killpack

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting NoneINC000000344898 No  0.00TIR:TIR Missed:Michele Espina

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Password NoneINC000000344912 No  0.00TIR:TIR Missed:Sharleen Burningham

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Telecom Voice Mail NoneINC000000344954 No  0.16TIR:TIR Missed:Cappi Stamper

LowTax CommissionVoice Operations No  0.41TTR:TTR Missed:Romanza Hamblin Closed

Application Error Novell GroupWiseINC000000345028 No  0.26TIR:TIR Missed:Monica Fletcher

LowTax CommissionApplication Services Yes  20.09TTR:TTR Missed:Martin Gonzalez Closed

None None NoneINC000000345040 No  0.00TIR:TIR Missed:Monica Fletcher

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

Application Reporting NoneINC000000345051 Yes  3.80TIR:TIR Missed:Jackie Curtis

LowTax CommissionMetro B Desktop Support No  3.89TTR:TTR Missed:Anthony Booyse Resolved

EIS Hardware PC/Laptop NoneINC000000345099 No  0.00TIR:TIR Missed:MV St George

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Password NoneINC000000345123 No  0.00TIR:TIR Missed:Doug D Green

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware PC/Laptop NoneINC000000345170 No  0.00TIR:TIR Missed:Frankie Greenleaf

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000345218 No  0.00TIR:TIR Missed:Angela Martinez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Application Error Microsoft ExcelINC000000345221 No  0.00TIR:TIR Missed:Scott Lawrence

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

None None NoneINC000000345224 No  0.18TIR:TIR Missed:MV Orem IDS

LowTax CommissionNetwork Operations No  0.18TTR:TTR Missed:Jack Bridwell Closed

PC/Laptop Hardware NoneINC000000345262 Yes  1.04TIR:TIR Missed:Jacob Strong

LowTax CommissionMetro B Desktop Support No  1.04TTR:TTR Missed:Austin Farey Closed

Application Reporting NoneINC000000345300 No  0.00TIR:TIR Missed:Earl Thomas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error NoneINC000000345340 Yes  12.07TIR:TIR Missed:Scott Draper

LowTax CommissionMetro B Desktop Support Yes  30.36TTR:TTR Missed:Austin Farey Resolved

Application Reporting NoneINC000000345383 No  0.00TIR:TIR Missed:Cindy Morrison

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password NoneINC000000345387 No  0.00TIR:TIR Missed:Ann Dillenbeck

LowTax CommissionHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

EIS Hardware Printer NoneINC000000345403 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

None None NoneINC000000345408 No  0.00TIR:TIR Missed:Mike Kenney

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000345412 Yes  13.24TIR:TIR Missed:Aman Kudiya

LowTax CommissionMetro B Desktop Support Yes  13.32TTR:TTR Missed:Austin Farey Closed

Application Error Microsoft ExcelINC000000345441 No  0.28TIR:TIR Missed:Caralyn Streed

LowTax CommissionMetro B Hosting No  0.28TTR:TTR Missed:Paul Engberson Closed

Application Password GenTaxINC000000345443 No  0.00TIR:TIR Missed:Brook Abarca

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Performance NoneINC000000345450 No  0.21TIR:TIR Missed:MV Orem IDS

LowTax CommissionNetwork Operations No  0.25TTR:TTR Missed:Jack Bridwell Closed

Telecom CrossTalk/Noise/Static TelephoneINC000000345487 No  0.39TIR:TIR Missed:Floyd Bergener

LowTax CommissionVoice/Data/WAN Services No  0.57TTR:TTR Missed:Spencer Blodgett Closed

PC/Laptop Hardware NoneINC000000345503 No  0.00TIR:TIR Missed:Keith Gardner

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Symantec AntiVirusINC000000345510 No  0.00TIR:TIR Missed:Patrick Wong

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware Printer NoneINC000000345521 Yes  3.11TIR:TIR Missed:Christena Ohrn

LowTax CommissionMetro B Desktop Support Yes  7.33TTR:TTR Missed:Anthony Booyse Closed
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Application Error Motor Vehicle AdministrationINC000000345522 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting NoneINC000000345533 No  0.00TIR:TIR Missed:MV Orem IDS

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Motor Vehicle AdministrationINC000000345619 Yes  4.26TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Desktop Support No  4.68TTR:TTR Missed:Austin Farey Closed

Application Error GenTaxINC000000345620 No  0.00TIR:TIR Missed:Michael L Davis

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting NoneINC000000345631 No  0.00TIR:TIR Missed:Caralyn Streed

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Microsoft ExcelINC000000345698 Yes  5.32TIR:TIR Missed:Opal Peterson

LowTax CommissionRural Central Desktop Support Yes  6.17TTR:TTR Missed:Paul Petersen Closed

EIS Hardware PC/Laptop NoneINC000000345720 No  0.00TIR:TIR Missed:Ray Paulsen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Acrobat ReaderINC000000345754 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000345762 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom Feature NoneINC000000345797 No  0.29TIR:TIR Missed:Christena Ohrn

LowTax CommissionVoice Operations No  0.63TTR:TTR Missed:Romanza Hamblin Closed

Application Error Motor Vehicle AdministrationINC000000345818 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware PC/Laptop NoneINC000000345889 No  0.00TIR:TIR Missed:Mark Kaleta

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting NoneINC000000345919 No  0.15TIR:TIR Missed:Andrew Rojas

LowTax CommissionMetro B Desktop Support No  0.15TTR:TTR Missed:Sean Chadbourne Resolved

Network Performance NoneINC000000345932 No  0.00TIR:TIR Missed:MV Provo IDS

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Error NoneINC000000345945 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000345954 No  0.00TIR:TIR Missed:Sharon Helf

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Hardware NoneINC000000345965 No  0.00TIR:TIR Missed:Kimberly Johnson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Application Error Microsoft Windows XP ProfessionalINC000000345968 No  0.00TIR:TIR Missed:Mark Kaleta

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

None None NoneINC000000345993 No  0.00TIR:TIR Missed:Lia Eckhardt

LowTax CommissionMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Password Novell Client for 32-bit WindowsINC000000346092 No  0.00TIR:TIR Missed:Amy Arnn

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000346137 No  0.62TIR:TIR Missed:Joleen Rogers

LowTax CommissionSecurity No  1.83TTR:TTR Missed:Jed Johnson Closed

Application Error NoneINC000000346139 Yes  2.32TIR:TIR Missed:Jackie Bate

LowTax CommissionMetro B Desktop Support No  3.29TTR:TTR Missed:Austin Farey Closed

Network Password Novell Client for 32-bit WindowsINC000000346145 No  0.00TIR:TIR Missed:Angela Martinez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell eDirectoryINC000000346151 No  0.00TIR:TIR Missed:Amy Arnn

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000346158 Yes  1.82TIR:TIR Missed:Jacob Strong

LowTax CommissionMetro B Desktop Support Yes  7.52TTR:TTR Missed:Austin Farey Closed

PC/Laptop Hardware NoneINC000000346158 No  0.00TIR:TIR Missed:Jacob Strong

LowTax CommissionMetro B Desktop Support Yes  7.52TTR:TTR Missed:Austin Farey Closed

Telecom Voice Mail NoneINC000000346207 No  0.11TIR:TIR Missed:Joshua Quarnberg

LowTax CommissionVoice Operations No  0.15TTR:TTR Missed:Romanza Hamblin Closed

Network Password Novell Client for 32-bit WindowsINC000000346247 No  0.00TIR:TIR Missed:Angela Martinez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000346250 No  0.00TIR:TIR Missed:Marcus Prawitt

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000346337 Yes  1.71TIR:TIR Missed:Kim Flugga

LowTax CommissionMetro B Desktop Support Yes  14.45TTR:TTR Missed:Austin Farey Resolved

Application Password GenTaxINC000000346338 No  0.00TIR:TIR Missed:Joleen Rogers

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Acrobat ReaderINC000000346346 No  0.00TIR:TIR Missed:Carole Parker

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000346356 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000346378 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Application Error Motor Vehicle AdministrationINC000000346398 No  0.00TIR:TIR Missed:MV Delta

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

None None NoneINC000000346424 Yes  4.17TIR:TIR Missed:Bryan Bowles

LowTax CommissionMetro B Desktop Support No  5.72TTR:TTR Missed:Torri Randa Resolved

Application Password Utah Criminal Justice Information SystemINC000000346468 No  0.00TIR:TIR Missed:Elaine Valdez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000346475 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Internet ExplorerINC000000346476 No  0.00TIR:TIR Missed:MV Price

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000346493 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password Motor Vehicle AdministrationINC000000346515 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Performance NoneINC000000346555 No  0.20TIR:TIR Missed:MV Manti

LowTax CommissionNetwork Operations No  2.64TTR:TTR Missed:Dave Bodily Resolved

Network Password NoneINC000000346573 No  0.75TIR:TIR Missed:Amy Arnn

MediumTax CommissionSecurity No  1.99TTR:TTR Missed:Jed Johnson Closed

Application Password GenTaxINC000000346593 No  0.00TIR:TIR Missed:Jacob Strong

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000346615 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000346622 Yes  2.12TIR:TIR Missed:Robert A Davis

LowTax CommissionMetro B Desktop Support No  2.12TTR:TTR Missed:Austin Farey Closed

Telecom Voice Mail TelephoneINC000000346668 No  0.35TIR:TIR Missed:James Viano

LowTax CommissionVoice Operations No  0.78TTR:TTR Missed:Romanza Hamblin Closed

PC/Laptop Hardware NoneINC000000346683 No  0.00TIR:TIR Missed:Lynn Solarczyk

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell eDirectoryINC000000346774 No  0.00TIR:TIR Missed:Ryan Wells

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom Voice Mail TelephoneINC000000346781 No  0.09TIR:TIR Missed:Jonathan Wood

LowTax CommissionVoice Operations No  1.43TTR:TTR Missed:Romanza Hamblin Closed

Network Password Novell Client for 32-bit WindowsINC000000346797 No  0.00TIR:TIR Missed:Kelli Monson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Application Error GenTaxINC000000346799 No  0.00TIR:TIR Missed:Joshua Blood

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000346852 No  0.00TIR:TIR Missed:Jim Clayton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000346913 Yes  1.09TIR:TIR Missed:Dennis Ritz

LowTax CommissionMetro B Desktop Support Yes  7.16TTR:TTR Missed:Sean Chadbourne Resolved

None None NoneINC000000346919 No  0.00TIR:TIR Missed:Cindy Morrison

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

Telecom Voice Mail TelephoneINC000000347459 No  0.00TIR:TIR Missed:Francine Corbridge

LowTax CommissionVoice Operations No  0.00TTR:TTR Missed:Lois Schow Resolved

Network Password Novell Client for 32-bit WindowsINC000000347570 No  0.00TIR:TIR Missed:Joleen Rogers

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password NoneINC000000347574 No  0.00TIR:TIR Missed:Laura Wickham

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Password NoneINC000000347578 No  0.24TIR:TIR Missed:Elaine Valdez

LowTax CommissionSecurity No  0.59TTR:TTR Missed:Jed Johnson Resolved

Network Password NoneINC000000347580 No  0.00TIR:TIR Missed:Lisa Manning

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Password Novell Client for 32-bit WindowsINC000000347584 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password NoneINC000000347590 No  0.00TIR:TIR Missed:Cindy Morrison

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password NoneINC000000347607 No  0.00TIR:TIR Missed:Rajanee Christiansen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting Motor Vehicle AdministrationINC000000347627 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware PC/Laptop NoneINC000000347682 No  0.00TIR:TIR Missed:Aman Kudiya

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Microsoft AccessINC000000347697 Yes  5.90TIR:TIR Missed:Earl Thomas

LowTax CommissionMetro B Desktop Support No  5.93TTR:TTR Missed:Jay Locker Resolved

Application Reporting Novell GroupWiseINC000000347698 No  0.00TIR:TIR Missed:Julie Hird

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password GenTaxINC000000347779 No  0.00TIR:TIR Missed:Lynette Goodman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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EIS Hardware Scanner NoneINC000000347869 No  0.00TIR:TIR Missed:MV Vernal

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error NoneINC000000347870 No  0.32TIR:TIR Missed:Jackie Bate

LowTax CommissionSecurity No  1.00TTR:TTR Missed:Sharon Smith Resolved

Network Password Novell Client for 32-bit WindowsINC000000347873 No  0.00TIR:TIR Missed:Elaine Valdez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Symantec AntiVirusINC000000347876 Yes  3.01TIR:TIR Missed:Kerry Chapman

LowTax CommissionMetro B Desktop Support No  5.57TTR:TTR Missed:Anthony Booyse Resolved

Network Password Novell Client for 32-bit WindowsINC000000347888 No  0.00TIR:TIR Missed:Jill Guevara

LowTax CommissionMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

EIS Hardware Printer NoneINC000000347905 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Password NoneINC000000347940 No  0.00TIR:TIR Missed:Melissa Richins

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000347984 No  0.00TIR:TIR Missed:Karen Yakovich

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Motor Vehicle AdministrationINC000000348023 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware Scanner Motor Vehicle AdministrationINC000000348171 No  0.00TIR:TIR Missed:MV Park City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

None None NoneINC000000348179 No  0.00TIR:TIR Missed:Curtis Stoddard

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Resolved

PC/Laptop Hardware NoneINC000000348189 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Motor Vehicle AdministrationINC000000348194 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware Printer NoneINC000000348210 No  0.00TIR:TIR Missed:MV Salt Lake IDS

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Password Novell Client for 32-bit WindowsINC000000348277 No  0.00TIR:TIR Missed:Bethany Christensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Microsoft Windows XP ProfessionalINC000000348328 No  0.83TIR:TIR Missed:Dennis Ritz

LowTax CommissionMetro B Desktop Support No  0.83TTR:TTR Missed:Sean Chadbourne Resolved

Application Error GenTaxINC000000348332 No  0.00TIR:TIR Missed:Jill Petrie

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved
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Application Password NoneINC000000348333 No  0.00TIR:TIR Missed:Jared Ottesen

LowTax CommissionHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Application Reporting GenTaxINC000000348334 No  0.80TIR:TIR Missed:Vaun Johnson

LowTax CommissionMetro B Desktop Support No  0.81TTR:TTR Missed:Jay Locker Resolved

Application Error NoneINC000000348410 No  0.00TIR:TIR Missed:Jody Randall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password Motor Vehicle AdministrationINC000000348443 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Motor Vehicle AdministrationINC000000348456 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Telecom Hardware TelephoneINC000000348491 No  0.05TIR:TIR Missed:Susan Waters

LowTax CommissionVoice/Data/WAN Services No  1.37TTR:TTR Missed:Spencer Blodgett Resolved

Application Reporting Novell GroupWiseINC000000348514 No  0.00TIR:TIR Missed:Debra Frazier

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000348529 No  0.00TIR:TIR Missed:MV Fillmore

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error NoneINC000000348532 No  0.00TIR:TIR Missed:Jacob Strong

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password Novell Client for 32-bit WindowsINC000000348537 No  0.00TIR:TIR Missed:Cole McAfee

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware PC/Laptop NoneINC000000348590 No  0.00TIR:TIR Missed:Floyd Bergener

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Telecom Feature TelephoneINC000000348597 No  0.36TIR:TIR Missed:Michael Waterfall

LowTax CommissionVoice Operations No  0.47TTR:TTR Missed:Kelly Johnson Resolved

EIS Hardware Printer NoneINC000000348603 No  0.25TIR:TIR Missed:MV Green River

LowTax CommissionRural South Desktop Support No  0.25TTR:TTR Missed:Lance Nay Resolved

None None Microsoft Windows XP ProfessionalINC000000348615 No  0.00TIR:TIR Missed:Taylor Killpack

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Resolved

Application Password GenTaxINC000000348767 No  0.00TIR:TIR Missed:Heidi Westbrook

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000348784 No  0.32TIR:TIR Missed:Lucas Hendrickson

LowTax CommissionMetro B Desktop Support No  2.98TTR:TTR Missed:Austin Farey Resolved

Application Password GenTaxINC000000348794 No  0.00TIR:TIR Missed:Sherry Bushnell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved
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EIS Hardware Printer NoneINC000000348814 Yes  1.91TIR:TIR Missed:Paula Vanikiotis

LowTax CommissionMetro B Desktop Support No  2.23TTR:TTR Missed:Sean Chadbourne Resolved

EIS Hardware PC/Laptop NoneINC000000348824 No  0.03TIR:TIR Missed:Marc Johnson

LowTax CommissionMetro B Desktop Support No  1.83TTR:TTR Missed:Sean Chadbourne Resolved

Network Password NoneINC000000348867 No  0.00TIR:TIR Missed:Scott F Richards

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000348878 No  0.00TIR:TIR Missed:Vickie Gritzmacher

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Incident NoneINC000000348955 No  0.12TIR:TIR Missed:Priscilla Sims

LowTax CommissionMetro B Desktop Support No  1.49TTR:TTR Missed:Austin Farey Resolved

EIS Hardware Scanner NoneINC000000348986 No  0.00TIR:TIR Missed:MV Tooele

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Performance NoneINC000000349040 No  0.19TIR:TIR Missed:MV Beaver

LowTax CommissionNetwork Operations No  0.42TTR:TTR Missed:J. L. Flack Resolved

Application Reporting NoneINC000000349056 No  0.00TIR:TIR Missed:Nancy Telford

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware PC/Laptop NoneINC000000349063 No  0.24TIR:TIR Missed:Denny Lytle

LowTax CommissionMetro B Desktop Support No  3.84TTR:TTR Missed:Sean Chadbourne Resolved

Application Reporting NoneINC000000349107 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware PC/Laptop NoneINC000000349118 No  0.00TIR:TIR Missed:Sherry Bushnell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Incident NoneINC000000349184 No  0.00TIR:TIR Missed:Vaun Johnson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000349199 No  0.00TIR:TIR Missed:Caralyn Streed

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000349220 No  0.00TIR:TIR Missed:Vickie Gritzmacher

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000349251 No  0.00TIR:TIR Missed:Caralyn Streed

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware Printer NoneINC000000349291 Yes  3.04TIR:TIR Missed:MV Provo

LowTax CommissionRural Central Desktop Support No  3.04TTR:TTR Missed:Paul Petersen Resolved

EIS Hardware Printer NoneINC000000349301 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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None None Motor Vehicle AdministrationINC000000349307 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Resolved

Application Reporting NoneINC000000349319 Yes  1.16TIR:TIR Missed:Valerie Newson

LowTax CommissionMetro B Desktop Support No  4.75TTR:TTR Missed:Sean Chadbourne Resolved

Application Reporting NoneINC000000349342 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

PC/Laptop Virus NoneINC000000349457 No  0.00TIR:TIR Missed:Cindy M Clark

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password Utah Master DirectoryINC000000349503 No  0.28TIR:TIR Missed:Robert Patterson

LowTax CommissionHelp Desk No  0.64TTR:TTR Missed:Vicky Marrelli Resolved

Application Reporting Motor Vehicle AdministrationINC000000349524 No  0.00TIR:TIR Missed:Julie Olsen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000349595 No  0.00TIR:TIR Missed:Robert Patterson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting Novell GroupWiseINC000000349646 No  0.00TIR:TIR Missed:Joseph Bradbury

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Password NoneINC000000349665 No  0.00TIR:TIR Missed:Bill McCarthy

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password GenTaxINC000000349674 No  0.00TIR:TIR Missed:Pamela Sperry

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password NoneINC000000349678 Yes  2.45TIR:TIR Missed:Bill McCarthy

LowTax CommissionMetro B Desktop Support No  4.90TTR:TTR Missed:Austin Farey Resolved

Application Error Novell Client for 32-bit WindowsINC000000349821 No  0.00TIR:TIR Missed:Lynette Feil

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Microsoft Windows XP ProfessionalINC000000349835 No  0.76TIR:TIR Missed:Amber Lowder

LowTax CommissionMetro B Desktop Support No  5.74TTR:TTR Missed:Sean Chadbourne Resolved

Application Error NoneINC000000349859 No  0.00TIR:TIR Missed:MV Fillmore

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Telecom Voice Mail TelephoneINC000000349961 No  0.26TIR:TIR Missed:Susan Dansie

LowTax CommissionVoice Operations No  0.77TTR:TTR Missed:Romanza Hamblin Resolved

EIS Hardware Printer NoneINC000000349964 No  0.00TIR:TIR Missed:Paul Bredthauer

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password GenTaxINC000000350008 No  0.00TIR:TIR Missed:Jennifer Stanger

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved
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Application Error NoneINC000000350022 No  0.00TIR:TIR Missed:Beverly Beitel

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Telecom Voice Mail NoneINC000000350029 No  0.36TIR:TIR Missed:Lynette Feil

LowTax CommissionVoice Operations No  1.09TTR:TTR Missed:Romanza Hamblin Resolved

Network Password NoneINC000000350141 No  0.00TIR:TIR Missed:Scott F Richards

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Password NoneINC000000350155 No  0.00TIR:TIR Missed:Jeffrey Ertel

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Acrobat ReaderINC000000350189 No  0.00TIR:TIR Missed:Carolyn Leeper

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware Printer NoneINC000000350227 No  0.00TIR:TIR Missed:Melanie Palmer

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware Printer NoneINC000000350253 No  0.00TIR:TIR Missed:Deon Loynd

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

None None NoneINC000000350262 No  0.00TIR:TIR Missed:Cheryl Keener

LowTax CommissionNetwork Operations No  0.08TTR:TTR Missed:Jack Bridwell Resolved

Network Password NoneINC000000350268 No  0.00TIR:TIR Missed:Kim Jones

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware Scanner NoneINC000000350281 No  0.00TIR:TIR Missed:Scott Lawrence

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Password Novell Client for 32-bit WindowsINC000000350317 No  0.27TIR:TIR Missed:Lia Eckhardt

LowTax CommissionSecurity No  0.27TTR:TTR Missed:Sharon Smith Resolved

Application Reporting NoneINC000000350338 Yes  1.44TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Desktop Support No  1.80TTR:TTR Missed:Sean Chadbourne Resolved

Print/Copy/Scan/Fax Incident NoneINC000000350504 Yes  1.48TIR:TIR Missed:Dennis Ritz

LowTax CommissionMetro B Desktop Support No  1.60TTR:TTR Missed:Anthony Booyse Resolved

Server Error NoneINC000000350542 No  0.00TIR:TIR Missed:Lynn Lassen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000350611 Yes  1.17TIR:TIR Missed:Jeff Peck

LowTax CommissionMetro B Help Desk No  1.17TTR:TTR Missed:Brent Wishart Resolved

Network Password NoneINC000000350649 No  0.00TIR:TIR Missed:Keith Gardner

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000350688 No  0.00TIR:TIR Missed:MV Logan

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved
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Application Error NoneINC000000350720 No  0.00TIR:TIR Missed:Amanda Gillespie

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware PC/Laptop NoneINC000000350758 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting Motor Vehicle AdministrationINC000000350776 No  0.00TIR:TIR Missed:Deann Clark

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Internet ExplorerINC000000350874 No  0.00TIR:TIR Missed:MV Price

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password Novell GroupWiseINC000000350879 No  0.00TIR:TIR Missed:Shawn Seward

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password GenTaxINC000000350883 No  0.00TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000350890 No  0.00TIR:TIR Missed:Kim Jones

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Telecom Voice Mail TelephoneINC000000350899 No  0.04TIR:TIR Missed:Jared Ottesen

LowTax CommissionVoice Operations No  0.43TTR:TTR Missed:Lois Schow Resolved

Application Reporting Novell GroupWiseINC000000350900 No  0.00TIR:TIR Missed:Janet Thomas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error NoneINC000000350922 No  0.73TIR:TIR Missed:Cheryl Keener

LowTax CommissionRural South Desktop Support No  0.73TTR:TTR Missed:Lance Nay Resolved

Network Error NoneINC000000350936 No  0.00TIR:TIR Missed:Mark Maxfield

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Symantec AntiVirusINC000000350953 No  0.00TIR:TIR Missed:Floyd Bergener

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Performance NoneINC000000350996 No  0.00TIR:TIR Missed:MV Green River

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Telecom Voice Mail NoneINC000000351031 No  0.06TIR:TIR Missed:Howard Smith

LowTax CommissionVoice Operations No  0.44TTR:TTR Missed:Romanza Hamblin Resolved

EIS Hardware PC/Laptop NoneINC000000351037 No  0.00TIR:TIR Missed:Heidi Westbrook

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Microsoft Windows 7INC000000351054 Yes  6.21TIR:TIR Missed:Earl Thomas

LowTax CommissionMetro B Desktop Support Yes  6.21TTR:TTR Missed:Jay Locker Resolved

None None NoneINC000000351059 No  0.00TIR:TIR Missed:Julia Warga

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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Network Password NoneINC000000351064 No  0.00TIR:TIR Missed:Michele Espina

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password GenTaxINC000000351077 No  0.00TIR:TIR Missed:Laura Wickham

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting NoneINC000000351100 No  0.00TIR:TIR Missed:Jeff Peck

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000351109 No  0.00TIR:TIR Missed:Heather Gamon

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting Microsoft Windows XP ProfessionalINC000000351118 Yes  1.85TIR:TIR Missed:Julie Halvorson

LowTax CommissionMetro B Desktop Support No  2.84TTR:TTR Missed:Torri Randa Resolved

EIS Hardware Printer NoneINC000000351163 No  0.00TIR:TIR Missed:Daniel Palmer

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

None None Microsoft Windows 7INC000000351169 Yes  1.22TIR:TIR Missed:Earl Thomas

LowTax CommissionMetro B Desktop Support No  1.22TTR:TTR Missed:Jay Locker Resolved

Application Reporting NoneINC000000351189 No  0.00TIR:TIR Missed:Jane Wiseman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000351229 No  0.00TIR:TIR Missed:Caralyn Streed

LowTax CommissionMetro B Desktop Support No  2.39TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident NoneINC000000351260 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Virus NoneINC000000351261 No  0.00TIR:TIR Missed:Stacee Dye

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Microsoft Windows XP ProfessionalINC000000351264 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware PC/Laptop NoneINC000000351276 No  0.00TIR:TIR Missed:Joseph Caldiero

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password NoneINC000000351306 No  0.00TIR:TIR Missed:Said Hernandez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Motor Vehicle AdministrationINC000000351373 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000351387 No  0.04TIR:TIR Missed:Amber Lowder

LowTax CommissionMetro B Help Desk No  0.04TTR:TTR Missed:Gavin Barney Resolved

Telecom Voice Mail TelephoneINC000000351467 No  0.20TIR:TIR Missed:Joshua Blood

LowTax CommissionVoice Operations No  0.49TTR:TTR Missed:Lois Schow Resolved
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Application Reporting NoneINC000000351585 No  0.00TIR:TIR Missed:Earl Thomas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Password Novell Client for 32-bit WindowsINC000000352276 No  0.00TIR:TIR Missed:Joann Rhodes

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Motor Vehicle AdministrationINC000000352293 No  0.00TIR:TIR Missed:MV Price

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000352338 No  0.00TIR:TIR Missed:Ronald Mayo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error NoneINC000000352363 No  0.69TIR:TIR Missed:Brooke DiFrancesco

LowTax CommissionMetro B Desktop Support No  1.82TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Hardware Novell Client for 32-bit WindowsINC000000352382 No  0.56TIR:TIR Missed:Ray Paulsen

LowTax CommissionMetro B Desktop Support No  0.95TTR:TTR Missed:Torri Randa Resolved

Application Error Motor Vehicle AdministrationINC000000352383 No  0.00TIR:TIR Missed:Gary Peart

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000352389 No  0.00TIR:TIR Missed:Stephanie Vert

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password Motor Vehicle AdministrationINC000000352394 No  0.00TIR:TIR Missed:Janadean Mansfield

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Motor Vehicle AdministrationINC000000352411 No  0.00TIR:TIR Missed:Tenzin Tsering

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Motor Vehicle AdministrationINC000000352418 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting NoneINC000000352421 No  0.43TIR:TIR Missed:Earl Thomas

LowTax CommissionMetro B Desktop Support No  1.12TTR:TTR Missed:Anthony Booyse Resolved

Network Password Novell Client for 32-bit WindowsINC000000352422 No  0.00TIR:TIR Missed:Mark Maxfield

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password NoneINC000000352428 No  0.00TIR:TIR Missed:Duane Kuehl

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Resolved

Network Password NoneINC000000352439 No  0.42TIR:TIR Missed:Mark Maxfield

LowTax CommissionSecurity No  2.20TTR:TTR Missed:Sharon Smith Resolved

Application Error Motor Vehicle AdministrationINC000000352448 No  0.00TIR:TIR Missed:Douglas Burwell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Novell MessengerINC000000352462 No  0.00TIR:TIR Missed:Jan Duggar

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved
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None None NoneINC000000352489 No  0.00TIR:TIR Missed:Curtis Stoddard

LowTax CommissionMetro B Desktop Support Yes  9.55TTR:TTR Missed:Austin Farey Resolved

Application Error ZENworks for DesktopsINC000000352494 No  0.00TIR:TIR Missed:MV Fillmore

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting NoneINC000000352528 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error NoneINC000000352640 No  0.14TIR:TIR Missed:Jinx Chase

LowTax CommissionSecurity No  0.61TTR:TTR Missed:Sharon Smith Resolved

None None NoneINC000000352716 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error ZENworks for DesktopsINC000000352718 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Error Microsoft Windows XP ProfessionalINC000000352754 Yes  1.30TIR:TIR Missed:Joanne Phillips

LowTax CommissionVoice/Data/WAN Services No  1.30TTR:TTR Missed:Spencer Blodgett Resolved

Application Password NoneINC000000352802 No  0.00TIR:TIR Missed:Pat Sorensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password GenTaxINC000000352805 No  0.00TIR:TIR Missed:Brandon Cowdell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password Novell Client for 32-bit WindowsINC000000352810 No  0.00TIR:TIR Missed:Cindy M Clark

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Motor Vehicle AdministrationINC000000352829 No  0.00TIR:TIR Missed:Colleen Conover

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Motor Vehicle AdministrationINC000000352832 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000352903 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Print/Copy/Scan/Fax Paper Jam NoneINC000000352911 No  0.00TIR:TIR Missed:MV St George

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware Printer NoneINC000000352916 No  0.00TIR:TIR Missed:MV St George

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Motor Vehicle AdministrationINC000000352963 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware Printer NoneINC000000352977 No  0.00TIR:TIR Missed:Taylor Killpack

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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Application Reporting NoneINC000000353014 Yes  1.07TIR:TIR Missed:Jeanette Sever

LowTax CommissionMetro B Desktop Support No  1.25TTR:TTR Missed:Torri Randa Resolved

Application Reporting NoneINC000000353025 No  0.00TIR:TIR Missed:James H Shaeffer

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Password Novell Client for 32-bit WindowsINC000000353083 Yes  1.09TIR:TIR Missed:Bethany Christensen

LowTax CommissionSecurity No  1.09TTR:TTR Missed:Sharon Smith Resolved

Application Error Motor Vehicle AdministrationINC000000353094 No  0.00TIR:TIR Missed:Jody Jacobs

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Motor Vehicle AdministrationINC000000353100 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting NoneINC000000353162 No  0.00TIR:TIR Missed:David P Jensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Motor Vehicle AdministrationINC000000353190 Yes  4.73TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Desktop Support No  5.41TTR:TTR Missed:Sean Chadbourne Resolved

Application Error Motor Vehicle AdministrationINC000000353223 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware Printer NoneINC000000353277 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware Printer NoneINC000000353327 No  0.24TIR:TIR Missed:Christine Robinson

LowTax CommissionMetro B Desktop Support No  0.24TTR:TTR Missed:Sean Chadbourne Resolved

Application Reporting Motor Vehicle AdministrationINC000000353352 No  0.00TIR:TIR Missed:Debra Ross

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Password Novell Client for 32-bit WindowsINC000000353512 No  0.00TIR:TIR Missed:Candace Hays

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Telecom Voice Mail TelephoneINC000000353518 No  0.45TIR:TIR Missed:Susan Y Jensen

LowTax CommissionVoice Operations No  0.45TTR:TTR Missed:Romanza Hamblin Resolved

Application Password GenTaxINC000000353524 No  0.00TIR:TIR Missed:Brandy Arnoldus

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000353539 No  0.37TIR:TIR Missed:Karen Waller

LowTax CommissionMetro B Desktop Support No  0.55TTR:TTR Missed:Sean Chadbourne Resolved

Network Password Novell Client for 32-bit WindowsINC000000353551 No  0.00TIR:TIR Missed:Gloria Spriggs

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting NoneINC000000353567 No  0.00TIR:TIR Missed:Richard Kirkland

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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Application Error Motor Vehicle AdministrationINC000000353593 No  0.00TIR:TIR Missed:Jeannie Warren

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Novell GroupWiseINC000000353599 No  0.00TIR:TIR Missed:June Washington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password GenTaxINC000000353610 No  0.00TIR:TIR Missed:Pamela Pendleton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password Utah Criminal Justice Information SystemINC000000353627 No  0.00TIR:TIR Missed:Pat Sorensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Motor Vehicle AdministrationINC000000353659 No  0.00TIR:TIR Missed:Laura Atwood

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Remote Connectivity Error Motor Vehicle AdministrationINC000000353666 No  0.10TIR:TIR Missed:MV Citrix

LowTax CommissionNetwork Operations No  0.37TTR:TTR Missed:Kelli Okumura Resolved

EIS Hardware Printer NoneINC000000353674 No  0.00TIR:TIR Missed:Marcy Dennerline

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

PC/Laptop Hardware NoneINC000000353675 No  0.08TIR:TIR Missed:Lia Eckhardt

LowTax CommissionMetro B Desktop Support No  0.79TTR:TTR Missed:Sean Chadbourne Resolved

Application Password GenTaxINC000000353707 No  0.00TIR:TIR Missed:Cathy Moore

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Print/Copy/Scan/Fax Incident NoneINC000000353712 No  0.34TIR:TIR Missed:Laura Atwood

LowTax CommissionMetro B Desktop Support No  0.34TTR:TTR Missed:Sean Chadbourne Resolved

Application Reporting NoneINC000000353755 No  0.71TIR:TIR Missed:Kimberly Johnson

LowTax CommissionMetro B Desktop Support No  2.43TTR:TTR Missed:Sean Chadbourne Resolved

Network Password NoneINC000000353764 No  0.00TIR:TIR Missed:Candace Hays

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting Motor Vehicle AdministrationINC000000353775 No  0.00TIR:TIR Missed:MV Junction

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Password NoneINC000000353790 No  0.00TIR:TIR Missed:Cole McAfee

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000353804 No  0.00TIR:TIR Missed:Susan Waters

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password Utah Criminal Justice Information SystemINC000000353829 No  0.00TIR:TIR Missed:Elaine Valdez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware Printer NoneINC000000353847 No  0.55TIR:TIR Missed:Susan Waters

LowTax CommissionMetro B Desktop Support No  1.42TTR:TTR Missed:Torri Randa Resolved
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Application Error Adobe AcrobatINC000000353853 Yes  1.30TIR:TIR Missed:Sharleen Burningham

LowTax CommissionMetro B Desktop Support Yes  9.56TTR:TTR Missed:Sean Chadbourne Resolved

EIS Hardware Printer NoneINC000000353886 Yes  2.33TIR:TIR Missed:Laura Atwood

LowTax CommissionMetro B Desktop Support No  2.88TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Hardware NoneINC000000353899 No  0.11TIR:TIR Missed:Pamela Pendleton

LowTax CommissionMetro B Desktop Support No  0.29TTR:TTR Missed:Sean Chadbourne Resolved

Network Password Microsoft Windows XP ProfessionalINC000000353920 No  0.04TIR:TIR Missed:Monte Roberts

LowTax CommissionMetro B Desktop Support No  0.56TTR:TTR Missed:Torri Randa Resolved

Application Reporting GenTaxINC000000353944 No  0.00TIR:TIR Missed:Donald Conger

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Telecom Voice Mail TelephoneINC000000354005 No  0.30TIR:TIR Missed:Jeremy Gilger

LowTax CommissionVoice Operations No  0.41TTR:TTR Missed:Romanza Hamblin Resolved

EIS Hardware Printer NoneINC000000354006 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

PC/Laptop Virus NoneINC000000354043 Yes  1.83TIR:TIR Missed:D'Arcy Dixon

LowTax CommissionMetro B Desktop Support No  3.66TTR:TTR Missed:Sean Chadbourne Resolved

PC/Laptop Hardware NoneINC000000354127 No  0.00TIR:TIR Missed:Jim McNair

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Reporting NoneINC000000354152 No  0.00TIR:TIR Missed:Tanya Spoon

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

PC/Laptop Virus Microsoft Windows XP ProfessionalINC000000354170 No  0.00TIR:TIR Missed:Kim Jones

LowTax CommissionMetro B Desktop Support Yes  6.48TTR:TTR Missed:Sean Chadbourne Resolved

EIS Hardware Printer NoneINC000000354193 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

PC/Laptop Error NoneINC000000354208 Yes  2.04TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Desktop Support No  2.04TTR:TTR Missed:Sean Chadbourne Resolved

Application Reporting Motor Vehicle AdministrationINC000000354213 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error QuickBooksINC000000354227 No  0.00TIR:TIR Missed:Dustin Ashcroft

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Resolved

Network Password NoneINC000000354255 No  0.00TIR:TIR Missed:Michele Espina

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Motor Vehicle AdministrationINC000000354259 No  0.00TIR:TIR Missed:MV Logan

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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Network Password NoneINC000000354325 No  0.00TIR:TIR Missed:Michele Espina

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000354344 No  0.00TIR:TIR Missed:Debra Ross

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000354371 No  0.00TIR:TIR Missed:Francine Corbridge

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Password NoneINC000000354459 No  0.00TIR:TIR Missed:Michael Waterfall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password GenTaxINC000000354560 No  0.00TIR:TIR Missed:Earl Thomas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password Novell Client for 32-bit WindowsINC000000354568 No  0.00TIR:TIR Missed:Candace Hays

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000354588 No  0.00TIR:TIR Missed:Christena Ohrn

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password NoneINC000000354648 No  0.00TIR:TIR Missed:Alicia Stinson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error NoneINC000000354649 No  0.00TIR:TIR Missed:Beverly Beitel

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Error Code Microsoft Windows XP ProfessionalINC000000354717 No  0.00TIR:TIR Missed:Tiffany Harms

LowTax CommissionMetro B Desktop Support No  0.68TTR:TTR Missed:Sean Chadbourne Resolved

Application Password Novell MessengerINC000000354725 No  0.00TIR:TIR Missed:Victoria Youtsey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Microsoft ExcelINC000000354763 No  0.00TIR:TIR Missed:Michael L Davis

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting NoneINC000000354833 No  0.00TIR:TIR Missed:Colleen McDonald

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error NoneINC000000354912 No  0.29TIR:TIR Missed:Scott Draper

LowTax CommissionMetro B Help Desk No  0.29TTR:TTR Missed:Gavin Barney Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000354922 No  0.00TIR:TIR Missed:Michael Waterfall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000355127 No  0.00TIR:TIR Missed:Kimberly Barber

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Telecom Voice Mail TelephoneINC000000355146 No  0.36TIR:TIR Missed:Brooke DiFrancesco

LowTax CommissionVoice Operations No  0.36TTR:TTR Missed:Gail Christiansen Resolved
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Application Error Motor Vehicle AdministrationINC000000355152 No  0.00TIR:TIR Missed:Sharlet Braman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000355156 No  0.00TIR:TIR Missed:Marisela Chavez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Motor Vehicle AdministrationINC000000355163 No  0.00TIR:TIR Missed:MV Logan

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000355171 No  0.21TIR:TIR Missed:Kim Chhour

LowTax CommissionMetro B Desktop Support No  0.54TTR:TTR Missed:Anthony Booyse Resolved

Network Password Novell Client for 32-bit WindowsINC000000355172 No  0.00TIR:TIR Missed:Bethany Christensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Motor Vehicle AdministrationINC000000355174 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Internet ExplorerINC000000355185 No  0.00TIR:TIR Missed:Christena Ohrn

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password Utah Criminal Justice Information SystemINC000000355191 No  0.00TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000355217 No  0.00TIR:TIR Missed:Steve Coleman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Print/Copy/Scan/Fax Incident NoneINC000000355239 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password Novell Client for 32-bit WindowsINC000000355246 No  0.00TIR:TIR Missed:Amanda Gillespie

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting NoneINC000000355288 No  0.00TIR:TIR Missed:Amanda Gillespie

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Error Novell Client for 32-bit WindowsINC000000355298 No  0.00TIR:TIR Missed:Amanda Gillespie

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Reporting NoneINC000000355320 No  0.00TIR:TIR Missed:James Teton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting Novell GroupWiseINC000000355335 No  0.00TIR:TIR Missed:James Teton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Adobe ReaderINC000000355336 No  0.00TIR:TIR Missed:Wendy Rasmussen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved
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